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Attention: Tom Clinton, CEQ
Dear Tom,

I am writing to you to deliver some feedback on the recent work completed by AQUIS on
several HVAC units at Rhode Island Hospital.

As a responsible service provider, Rhode Island Hospital takes pride in providing the
healthiest possible environment for our patients, visitors and staff. You will not be
surprised therefore that I take great comfort in knowing that the AQUIS systern allows
our condensate pans to remain virtually maintenance free for many years to come. This
adds up to a safer and healthier environment for cveryone.

Rhode Island Hospital deals with numercous HVAC issues daily, Initially, our intention
was to use your AQUIS-CPR-1 system to remediate a leakage problem in a particular
unit. The improvements in appearance and performance of our rehabilitated HVAC units
are obvious. By installing the AQUIS system in additional units, I am convinced that not
only has it provided a cost effective solution to the initial problem, but anticipate that it
will prevent the occurrence of many future issues inherent in un-treated HVAC units.

In further consideration of the obvious financial constraints imposed upon any fiscally
responsible institution, I appreciate the overall value afforded by the AQUIS solution.
True ihnovations like the AQUIS system that can help our business in many aspects of its
operations while rare, prove very cost effective.

In closing, the professionalism exhibited by your company in working with our team was

excellent. I wish you all the best with your innovative technologies, and 1 look forward
to working with your company on future products and solutions.

Sincerely,ﬁ W

Jetfreld O. Chalut
Director, Engineering & Mainteance

AFFILIATED WITH BROWN UNIVERMITY SCHOOL OF MERICINE



